
ñThank you very much for being 
so generous  and helping  us 
financially in this difficult 
time.   May the Lord richly bless 
you and the company as you 
continue to bless others as the 
needs arise.ò  

ñWe are so thankful for the way that MAX has 
blessed them in a year of repeated difficulties.ò  

òAlthough it is quite an ordeal they are going through, you have helped to brighten their lives . Thanks again.ó    

òI also appreciate the 
prayer support you have 
invited me to participate 
in via the Network.ó 

òJust a word of 
thanks  for the 
extra mile you 
went to get to 
know and 
respect a very 
different part 
of the church.  
Blessings  in 
your work.ó 

2009 Annual Report 
and a                              
thank you                                 
to our members 
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wholenesswholenesswholeness   ofofof   

òThank you for your very important ministry.ó  

ñYour company is a fine example of integrity  and it is 
a pleasure  and an honor  to be one of your clients.ò 
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message to the members 
Our Vision & Mission:  Creating and Sustaining W H O L E N E S S by preserving and restoring property, lives and communities 
through a  combination of quality insurance programs and mutual aid ministries. 

Resiliency was a key word for MAX/MAX Canada in 2009!  Resiliency is defined as òthe ability to recover 

from or adjust easily to misfortune or changeó - certainly an apt description for MAX/MAX Canada in 2009.  
  

Following a record breaking loss year in 2008 (both for MAX and the wider insurance industry in middle 
America), history repeated itself in 2009.  MAX members in the Midwest were once again hit with hail and 

wind losses far exceeding normal patterns.  MAX Canada also had higher than normal losses from a 
combination of storms in the western provinces and fires in Ontario. 

 
In spite of these record losses, MAX and MAX Canada came through the two year period 2008/2009 in 
good shape.  One of the measurement strengths of insurance companies is the ratio of memberõs surplus to 

premium writings.  A ratio greater than 1 to 1 is considered to be exceptionally strong.  MAX and MAX 
Canada both have ratios exceeding this benchmark of strength.  We can report with great confidence that 

your organizations are financially strong, stable and viable.  This is a great testament to our programs.  We 
were able to absorb these record-setting losses and still be positioned for strong growth and development 

going forward.  You can have confidence that your insurance needs are being covered by secure, well-
positioned companies in MAX and MAX Canada. 

 
The MAX enterprise is very unique!  There are some very key differences in MAX/MAX Canada from other 
insurance programs.  They are specifically listed later in this report.  Regardless of whether you had a loss or 

not (and we hope you didnõt), your premiums are applied in special ways to create and sustain wholeness.  
MAX was formed specifically to ensure that both insurance and mutual aid stayed connected and that there 

would be meaning and ministry provided through your participation.  You arenõt just paying an insurance 
premium ð you are literally providing ministry support as well as getting high quality insurance protection.    

 
Thank you for your participation in MAX. 

 
 
 

 
David M. Wine 

President 
dwine@maxwholeness.com 

òYour desire for healing and this ministry of 
giving hope shores up my courage to keep going.ó 
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distinct difference #1 
MAX combines the historical aspects of mutual aid with modern insurance protection. 

How Insurance and Mutual Aid Ministries Intersect 

 
 

INSURANCE 
 

MutualAid eXchange 
MAX Canada Insurance Co. 
MAX Insurance Agency, Inc. 
Mutual Aid Insurance Brokers Co. 
Menno Services, Inc. 
New York Mennonite Agency 

MUTUAL AID 
MINISTRIES 

HOME 

FARM 
CHURCH 

SMALL BUSINESS 
 

MAX Share Fund, Inc. 
MAX Canada Share Fund, Inc. 

 

BURDEN BEARING 

SUPPORT NETWORK 
SHARE FUND, INC. 

 

Insurance Protection 

Emotional Support 

Financial Support 

Spiritual Support 

òMay the Lord richly bless you and the company as 
you continue to bless others as the needs arise.ó  

 
 

Have a referral for MAX? 
Call 877-971-6300 (US) or 877-770-7729 (Canada) with their 
contact information and we will be in touch.  To show our 
appreciation, weõll send you a MAX® reusable grocery tote. 
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MAX Premium Dollar vs. Traditional Insurance Company Premium Dollar 

A
D

M
IN

 

C
L

A
IM

S 

S
U

R
P

L
U

S
*

 

T
IT

H
E 

 

A
D

M
IN

 

C
L

A
IM

S 

MAX Premium $ 

Tradõl Co. Premium $ 

 

*Surplus is invested in socially     
responsible activities in accordance 
to the teachings of the church. 
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òJust a word of thanks for the extra mile you went  éó 

distinct difference #2 
MAX tithes profits back to the ministries within our faith community. 
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MAX Mutual Aid Ministries (MAM) 

Burden Bearing Ministry 

This ministry is available when a member or constituent experiences a traumatic event or loss resulting 
in financial hardship.  MAX, through MAM, will be available to walk with them in their time of need ð in 

partnership with their local faith community ð to address their emotional, spiritual and financial needs. 
 

Support Network Ministry 

This is a ministry which invites a network of interested members and friends throughout North America to 

be notified by email of special needs or concerns and joys or celebrations in the constituency and 
among the MAX membership.  Support Network Ministry participants are invited to under-gird these 
needs or concerns and joys or celebrations through prayer.  Needs or concerns may relate to claims, 

natural disasters, illnesses, traumatic events or other losses. 
 

Currently, the Support Network emails are being sent to over 1,400 recipients, individuals who have 
asked or given permission to be on the list.  In addition, over 3,000 MAX and MAX Canada members 

receive Support Network emails.   
 

In 2009, 12 Support Network emails addressing forty-eight different prayer concerns were sent. 
 

MAX Share Fund, Inc. 

This ministry provides one time financial grants, in partnership with the faith community, during difficult 
financial hardship, caused by losses, health crises, loss of employment or when sudden disabilities occur 

and are not covered by insurance.  The financial support ministry is provided through the auspices of 
the MAX Share Fund, Inc. (a 501(c)(3) organization in the United States) and the MAX Canada Share 

Fund, Inc. (a registered charity under the Canada Revenue Agency). 
 

For a copy of the MAX Share Fund Grant application, contact sharefund@maxwholeness.com or (877) 
971-6300 (US) and (877) 770-7729 (Canada). For more information about MAM and the MAX Share 

Fund, explore www.maxwholeness.com or www.maxcanada.org.   

òWe cannot thank you enough for all of your help, 
compassion and empathy.ó  

distinct difference #3 
The tithe helps support many mutual aid programs, including the following ministries: 
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M 
artha, a single mother moved into a new rural community with her six-year-old daughter to make a 

new start with a new job.  After living there less than a year, they lost everything they owned, 
including their identity documents, in a devastating July night-time fire that totally destroyed their 

rented home and left them destitute.  She had no contents insurance.   The local Mennonite church 
where she attends rallied wonderfully to meet her immediate emotional and spiritual needs.  The congregation 

also responded to her financial wholeness by coordinating a community collection, organizing a Sunday noon 
fundraising dinner, and sharing generously from the congregationõs Compassion Fund. Support was also offered 

through a Mutual Aid Ministries Share Fund grant.  
 
 

A 
rural town of 1,800 experienced two devastating total-loss house fires in a matter of two weeks 
during mid winter 2009. Although neither of the families impacted was part of their faith community, 

the local Mennonite Brethren church coordinated and facilitated the communityõs response to these 
families.  In addition, the events motivated the congregation to establish a Compassion Fund, the first in 

its history, to respond to such circumstances.  MAX Mutual Aid Ministries assisted with counsel and encouragement 
and provided a Share Fund grant to assist the congregation in extending wholeness to the two families involved. 
 
 

X 
avier and his family lost everything they owned when their rented home was totally destroyed by fire 

at 2:30 on a January morning. This left Xavier, his wife and three children, aged 8-13, destitute and 
totally reliant on the generosity of church and community.  The community responded generously, and 

their faith community even more so.  A special offering on the first Sunday after the fire raised more 
than $1,700 from their small congregation of sixty people.  A furnished house was provided free of charge for 
two months by a generous local farmer.  The Mutual Aid Ministries Share Fund assisted the congregation with a 

grant, affirming their generosity of financial, spiritual and emotional support and enhancing the restoration to 
wholeness for this family. 

 
 

(Note:  Names have been changed for anonymity.) 

 òIt is encouraging to know that there are ministries 
such as yours available for churches to turn to for aid.ó  

MAX Mutual Aid Ministries Vignettes 
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MutualAid eXchange (US $) 
Assets 
Cash      3,622,098 
Bonds                11,113,075 
Common Stock               11,810,041 
Premiums Receivable    1,456,052 
Other Assets        383,545 
 
Total Assets               28,384,811 
 
Liabilities & Surplus 
Loss & Loss Adjustment Reserves    2,733,731 
Commission & Expenses Payable       348,550 
Unearned Premium Reserves           6,841,270 
Advance Premiums                    744,965 
Retroactive Reinsurance Reserve       297,248 
Other Liabilities           281,858 
       
Total Liabilities                11,247,622 
Memberõs Surplus   17,137,189 
 
Total Liabilities & Surplus               28,384,811 
 
 

MAX Canada Insurance Company (CA $) 
Assets 
Cash                       362,762 
Investments     11,372,331 
Due From Members         941,862 
Deferred Policy Acquisition Costs        616,517 
Reinsurance Receivable                  1,097,130 
Other Receivable         530,094 
Other Assets                      165,292 
 
Total Assets                 15,085,988 
 
Liabilities & Shareholder Equity 
Loss & Loss Adjustment Reserves      3,437,357 
Unearned Premium Reserves      3,369,991 
Due to Agents           199,212 
Due to Other Insurers          484,872 
Advance Premiums          219,755 
Taxes and Other Payables               ___316,893 
 
Total Liabilities                     8,028,080 
Shareholders Equity                     7,057,908 
 
Total Liabilities & Equity                  15,085,988 
 

òMay the Lord continue to prosper your ministry 
and encourage and invigorate you daily.ó  

 2009 financial statement 
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Notice of Annual Meeting of Subscribers of MutualAid eXchange 

 
Notice is hereby given to all Subscribers (Members) of MutualAid eXchange that the Annual Meeting of Sub-

scribers will be held on Tuesday, May 25, 2010 at 1:30 p.m. Central Daylight Saving Time at Building 14, 
Corporate Woods, 8717 West 110th Street, Suite 350, Overland Park, Kansas, to consider and act upon 

the following matters: 
 

(a)  Election of Directors.  The names of the nominees for vacancies on the Board of Directors intended, at the 
time of issuance of this notice, to be presented by the Board to the Subscribers at the meeting for election to 
the Board of Directors of MutualAid eXchange, to the identified terms, are:  

 
Derril Boettger, Tofield, Alberta (Director since 2009)(3-year term) ð Owner / Operator of Boettger 

Farms Ltd for over 40 years; Former Director of Mennonite Aid Union / Mennonite Aid Union Management 
Association (Baden, ON)(1994 to 2007); Director of MAX Canada Share Fund, Inc. (2006 to present); Past 

Treasurer for Salem Mennonite Church, Tofield, AB 
 

Michael Brenneman, Kalona, Iowa (Director since 2009)(3-year term) ð Partner in Honohan, Epley, Brad-
dock & Brenneman Law Firm, Iowa City and Kalona, IA; Former Director of Iowa Mennonite Mutual Aid As-
sociation, Kalona, IA (2002 to 2007); Former Director of Menno Service, Inc. (2007 to 2009) 

 
Robert Musselman, Elmira, Ontario (Director since 2009)(3-year term) ð Owner / Operator of Inverhaven 

Farms Ltd. for over 30 years; Former Director of Mennonite Aid Union / Mennonite Aid Union Management 
Association (Baden, ON)(2005 - 2008); Director of MAX Canada Share Fund, Inc. (2006 to present); 

Served on various church committees, farm organizations, and local charities 
 

   Kathy Reid, Waco, Texas (3-year term) ð Executive Director of Family Abuse Center, Waco, Texas; Fomer 
   Associate General Secretary for the Church of the Brethren (September 1, 2008 to July 1, 2009); Former  
   Executive Director of the Association of Brethren Caregivers (2004 to 2008); Founding Pastor of Austin       

   Mennonite Church, Austin, Texas (1990 to 2004); Ordained Pastor in the Church of the Brethren (1988)  
   and Mennonite Church USA (1990)                  

 
 

 (continued é) 
 

 
 
 

òMany blessings to you as you do the good and 
hard work of finding ways to extend mutual aid.ó  

notice of annual meeting  
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Notice of Annual Meeting of Subscribers of MutualAid eXchange (continued) 

 
 

(b) Such other matters as may properly come before the meeting. 
 

Pursuant to Section 2.5 of the MutualAid eXchange Bylaws, the Board of Directors has fixed the close of 
business on March 31, 2010 as the record date for determination of Subscribers entitled to notice of and to 

vote at the Annual Meeting or any adjournment thereof. 
 
Every Subscriber is invited to attend the meeting in person.  Subscribers who do not expect to attend in per-

son are requested to complete and return the accompanying proxy form. 
 

April 1, 2010 
 

Scott T. Forland 
Secretary 

2009 Annual Report 

òYour organization is a good example of how the 
concept of Brotherhood is put into practice.ó 

 
 

Are you receiving Support Network prayer requests? 
Support Network prayer requests are sent on a monthly basis to MAX 
members.  Email us your address and weõll add you to the distribution list.  
Email supportnetwork@maxwholeness.com to join today! 

notice of annual meeting  
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Revocable Proxy MutualAid eXchange 

 
The undersigned, as a Member of MutualAid eXchange, hereby revokes any and all previous proxies 

related to MutualAid eXchange and hereby appoints David Wine (or, in his absence, Scott T. Forland) as 
the undersigned's proxy to attend all Subscriber's meetings and to vote, execute consents, and otherwise 

represent the undersigned in the same manner and with the same effect as if the undersigned were 
personally present at any such meeting or voting or personally acting on any matters submitted to the 

Members for their approval or consent.  The undersigned or the designated proxy may revoke this proxy at 
any time. 
 

This proxy shall be signed as the Member's name appears on their policy.  If signed by an entity, the 
individual signing shall include the name of the insured entity, their title, and a telephone number for 

verification. 
 

 
FOR SINGLE OR JOINT MEMBERS: 
 
 
Memberõs Signature 
 
 
Printed Name 
 
 
Email Address 
 
 Please print  and mail this completed proxy before the 
meeting held on May 25, 2010 to: 
MutualAid eXchange 
8717 W. 110th Street, Suite 350 
Overland Park, KS  66210-9765 

FOR OTHER MEMBERS (e.g., farm, church, business): 
 
 
Insured Entityõs Name 
 
 
Signature 
 
 
Printed Name of Signer   Title 
 
 
Telephone Number 
 
 
Email Address 

In an effort to be better stewards of our resources, would you be interested in receiving: 
Electronic copies or web access to policy related forms?  Ä YES  Ä NO 
Emails regarding non-policy related info such as newsletters, loss control tips, etc.?  Ä YES  Ä NO 
Please provide your email address on the proxy or email wholeness@maxwholeness.com. 

òThank you for your very important ministry.ó  

revocable proxy  


